










































(ANNEX B)  ARMY POST-DEPLOYMENT HEALTH REASSESSMENT (PDHRA) 
IMPLEMENTATION PLAN FOR SOLDIERS: STEP-BY-STEP PROCESS   
 
PDHRA Step-By-Step Process: Health Care Professional On Site 
 
Step 1:  Soldiers receives a PDHRA orientation and information. 
Step 2:  Soldier logs on to the AKO Website to complete the form at an automated station.    
Step 3:  Soldier’s personalized administrative data is filled in.  
Step 4:  Soldier answers questions as desired then submits the form electronically.  
Step 5:  Soldier proceeds to the medical professional interview station.   
Step 6:  Medical professional accesses the form electronically, reviews the soldier’s input, and  
             then completes and inputs the assessment questions in a face-to-face  
             interview.   
Step 7:  Medical professional electronically submits the form and prints out a copy 
             for the Soldier’s medical records.  This form will be loaded into MEDPROS. 
Step 8: Soldiers identified for follow-up evaluation or treatment are referred as  
             necessary.  Ideally, appointments are made on site and given to the Soldier prior to 
 departure. 
 
PDHRA Step-By-Step Process: Soldier Off Site 
 
Step 1:  Soldier logs onto the AKO website or clicks the link to the PDHRA site.  If web access is   
  unavailable, the Soldier calls a given number and completes the form over the phone    
  with a Call Center operator inputting the responses.  
Step 2:  Soldier receives a PDHRA orientation and information online, or over the     
  phone in an information briefing by a Call Center operator, as appropriate. 
Step 3:  Soldier accesses the PDHRA form and fills in the administrative data. 
Step 4:  Soldier completes the PDHRA form online, or with the assistance of the Call Center, and     
  answers questions as desired. 
Step 5:  Soldier submits the form electronically.    
Step 6:  Medical professional accesses the form electronically and either calls, or is called by the    
  Soldier, depending on the circumstances to discuss the Soldier’s input, and then   
  completes and  inputs  the assessment questions. 
Step 7:  Medical professional prints out a copy to be mailed into the Soldier’s medical records.     
  This form will loaded into MEDPROS.   
Step 8:  Soldiers identified for follow-up treatment are referred as necessary. 
 
 


